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EXCITING
INITIATIVES IN 2018

over 3300 Accredited Businesses

‘Outstanding BBB Award’

‘the SPOKIES

689,210 consumer inquiries, 1,787 consumer
complaints, 3181 customer reviews 17,053
calls
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BBB
2018 TORCH AWARDS

EXCEPTIONAL STANDARDS

orch
wards

Trust | Integrity | Performance

DERMATOLOGY RE-BATH RK

Ethics Customer Excellence Spark Good Neighbor

WHO WERE THE FINALISTS?

ETHICS
CUSTOMER EXCELLENCE
GOOD NEIGHBOR

SPARK
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LOCAL
2018 STATS CONSUMER INQUIRIES ~ 689,210

CONSUMER COMPLAINTS

CLOSED 1,787

CUSTOMER REVIEWS

SCAM TRACKER REPORTS
PUBLISHED 291

RESEARCH STUDIES

FEBRUARY @
SCAM TRACKER FREE TRIAL OFFERS
RISK INDEX

ROMANCE SCAMS e
DIGITAL SPRING CLEANING
NOVEMBER

SWEEPSTAKES, LOTTERY AND
PRIZE SCAMS

DONOR TRUST REPORT
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FINANCIAL READINESS = MISSION READINESS | BBB.ORG EP—

FINANCIAL READINESS

WHY IT MATTERS

SCAM AWARENESS & PREVENTION




SPANISH
OUTREACH

Serving our community means understanding
that we have a large population, throughout
Southern Arizona, who need our services in
Spanish.

With that in mind, we added a Spanish hotline
(520-345-5850) and a webpage (
) for easier access.

Visiting Nogales monthly, our Operations team
enjoyed doing a LIVE Spanish radio segment
each month with Maxima 99.1 FM. Our Spanish
editorials and ads in Arizona Bilingual have
been a big hit and we reached television
audiences on both Telemundo and Univision
with scam warnings.

With over 120 calls to our Spanish Hotline
and 55 inquiries, we will continue to serve our
Spanish speaking community of consumers
and business owners in 2019..

GAIlEMOSLE
LA PARTIDA

a los estafadores

N

BBB bbb.org/scamtracker

Reporte una estafa

Start With Trust 520.888.5353 bbb.org

INICIATIVAS - DE BBB

Directorio de Negocios Acreditados
Resolucién de Disputas
BBB Scam Tracker

BBB Charity Review = .
Torch Awards ¢POR QUE

BBB Military Line CONTRATAR A
Investigaci_én Periodistic_a UN NEGOCIO
Interconexién de Negocios ACREDITADO?

Generar Confianza
Publigue/Anuncie Honestamente
Decir la Verdad

Ser Transparente

Honre sus promesas

Proteger la privacidad
Incorporar integridad

520.888.5353 bbb.org
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N4T Investigators: Contracting trouble

v

Start With Trust
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2018

OUTSMART

the Scammer

4

BB B bbb.org/scamtracker

v I

Report & Search Scams

Start With Trust 520.888.5353 bbb.org

BBB « ENDEAVORS

Business Directory
Dispute Resolution
BBB Scam Tracker
BBB Charity Review Program
Torch Awards WHY HIRE
BBB Military Line ACCREDITED

el BUSINESSES?

Investigative Reporting
BBB Networking Mixers

Build Trust
Advertise Honestly
Tell the Truth

Be Transparent
Honor Promises

Be Responsive
Safeguard Privacy

- Embody Integrity

Start With Trust 520.888.5353 bbb.org




2018 RECAP

Become Part of the ELITE
BECOME ACCREDITED
Apply today: bbb.org

b
BBB

Start With Trust 520.888.5353 bbb.org

) X

BBB « BENEFITS

Enhanced Business Profile on BBB.org
E-Quote Program

BBB Logo Use in Promotional Materials
Arbitration & Mediation

Digital Marketing Opportunities
Events to Grow Your Business
Quarterly Newsletter

“My business has been booming lately and | accredit
that in part to the BBB and the services you provide.
Many times every month | hear from clients and
prospects that the reason they have done business
with me is due to them researching my company
through the BBB. It truly adds great credibility to
our company and what we do.

Also, my digital ads on the BBB website have
brought great exposure and value in bringing new

clients to my business. The process was easy and
your team was very knowledgeable in designing a
program that works for our business.

Thanks again for all you do.”
Fred Adler

Suncrest Wealth Management
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CHARITY REVIEW PROGRAM

BBB of Southern Arizona launched its local Charity Review Program
inresponse to a need for donors to have access to reliable information
about local charities.

The program evaluates organizations according to the BBB Wise
Giving Alliance’s 20 Standards for Charitable Accountability.
Visit www.give.org for more information on those standards.

2018 ACCREDITED CHARITIES

Animal League Of Green Valley
Arizona Youth Partnership
Arizona’s Children Association
Arizona-Sonora Desert Museum, Inc.
Assistance League of Tucson
Ben’s Bells Project
Big Brothers Big Sisters of Southern Arizona, Inc.
Boys & Girls Clubs of Tucson
Casa De Los Ninos, Inc.
Catholic Community Services of Southern Arizona, Inc.
Community Food Bank
Emerge! Center Against Domestic Abuse
Girl Scouts of Southern Arizona
Handi-Dogs, Inc.
Literacy Connects
Lupus Foundation of Southern Arizona, Inc.
Old Pueblo Community Services
Parent Aid
Southern Arizona AIDS Foundation
St. Luke's Home
Teen Challenge of Arizona, Inc.
The Humane Society of Southern Arizona, Inc.
The Shyann Kindness Project
Tu Nidito Children and Family Services
Tucson Botanical Gardens
Tucson Children’s Museum
Tucson Museum of Art & Historic Block, Inc.
Tucson Symphony Orchestra
World Care
Youth On Their Own

Interested in becoming an Accredited Charity?
Contact Barb Levy, ACFRE, FAFP our Director of
Charity Review at blevy@tucson.bbb.org

Adyvisory Board Members

Barbara Levy

Director of Charity Review

Pat Bjorhovde

Ben Buehler-Garcia
Fred Chaffee
Robert J. Edison
Wendell Hicks

Jodi Horton

Mary Keysor

Karen McCloskey
Mary Belle McCorkle
Thomas McKinney
L’Don Sawyer
Betty Stauffer
Allison Vaillancourt




2018 BBB
BOARD OF DIRECTORS

OFFICERS

Cindy Schmidt, Chair - Lewis Roca Rothgerber Christie LLP
John Decker, Vice Chair - Anchorwave Internet Solutions
Grant Lovallo, Secretary - Home Planit, LLC

Pam Hopman, Treasurer - The Hopman Group, LLC

Alan Leffler, Immediate Past Chair - Jan-Pro

DIRECTORS

Brandy Ferrer - Pathfinder Strategies

Carrie Hamilton - Nextrio

Dean Kelly - Alliance Bank of Arizona

Dori Stolmaker - Distinctive Cleaning & Maintenance
Ellen Kirton - Effortless HR

Fred Adler - Suncrest Wealth Management

Fred Knapp - Core Construction

Margie Lannon - Homewatch Caregivers

Mary Keysor - Elan Benefits

Nancy Nicolosi- Nicolosi Moving & Storage

Robert Janus - Ultra Air Conditioning

Stacy Fowler - BRAKEmax Car Care Centers & Max Auto

Steve Watson - Smart Motors

BOARD COUNSEL
Sara Derrick - Mesch, Clark & Rothschild



The BBB Standards for Trust are eight principles that summarize important elements of creating and

maintaining trust in business. Our BBB Code of Business Practices is built on these standards.

Build Trust
Establish and maintain a positive track record in
the marketplace.

Advertise Honestly
Adhere to established standards of advertising
and selling.

Tell the Truth

Honestly represent products and services, including
clear and adequate disclosures of all material
terms.

Be Transparent

Openly identify the nature, location, and ownership
of the business, and clearly disclose all policies,
guarantees and procedures that bear on a
customer’s decision to buy.

& Beel

Mg #auther\Arizona
N izome

Honor Promises
Abide by all
representations.

written agreements and verbal

Be Responsive
Address marketplace disputes quickly, professionally,
and in good faith.

Safeguard Privacy

Protect any data collected against mishandling and
fraud, collect personal information only as needed,
and respect the preferences of consumers regarding
the use of their information.

Embody Integrity
Approach all business dealings, marketplace transactions
and commitments with integrity.

' Business Bureau

Better Business Bureau Serving Southern Arizona
120 N. Stone Ave., Ste. 200 Tucson, AZ 85701
(520) 888-5353
BBB.ORG




